
Customer Proprietary Network Informa�on (CPNI) Policy 
 

HIGHLINE respects your privacy and observes the privacy rules established by the Federal 
Communica�ons Commission (FCC).  Under federal law, you have the right to confiden�ality of 
informa�on regarding the telecommunica�ons services to which you subscribe, and HIGHLINE has the 
duty to protect that confiden�ality.  This confiden�al informa�on includes such things as specific 
telecommunica�ons services you purchase, the number of services purchased, who your provider is for a 
service, call detail records, and charges related to services purchased.  This informa�on is referred to as 
Customer Proprietary Network Informa�on (CPNI). CPNI does not include your name, address, or 
telephone number. However, that informa�on is otherwise considered personally iden�fiable 
informa�on. 

HIGHLINE does not sell your account informa�on or provide details of your telephone calls to other 
par�es unless required by law enforcement.  HIGHLINE is authorized by the FCC to market, without 
approval, services to our customers within the categories of telecommunica�ons service to which those 
customers subscribe.  From �me to �me, HIGHLINE may market addi�onal features to customers who 
subscribe to one or more of the service categories and do so through our subsidiaries. 

Federal regula�ons require that telecommunica�ons customers be given the opportunity to decline if 
the provider plans to use CPNI to market communica�ons-related services outside of those to which 
customers subscribe.  Communica�ons-related services include Internet in addi�on to local and long 
distance.  Declining to receive these offers will not affect any of your current services.  If you decide to 
opt out of having your CPNI accessed or used for marke�ng communica�ons-related services outside of 
those to which you subscribe, please let us know within 30 days by e-mail: 

Send an e-mail message to info@highlinefast.com; we will need your name, telephone number(s), and 
the effec�ve opt-out date.  This informa�on will be kept on file, and your CPNI will not be used for 
marke�ng any communica�ons-related services outside of those to which you subscribe unless you 
expressly revoke your opt-out no�fica�on by the method listed above.  Please be aware that if we don’t 
hear from you a�er 30 days have passed, we will presume that you have not opted out but know that 
you can no�fy us at any �me if you change your mind.  

If you have any ques�ons or would like addi�onal informa�on regarding our use of CPNI, please contact 
HIGHLINE at 888-212-0054. 
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